NYBJIYHU ABOHEHTCbKHH 1O OBIP
ITPO HAJIAHHS CEPBICY «OMET'A Th»

M. JIbBiB «01» rpynns 2025 poky

ToBapuctBo 3 oOMmexeHoro BigmoBiganbHIiCTIO «Counit Eneprernka», B 0co0i KepiBHHKA
Hukonuxa Pycnana Mocugosnua (Hagani — "Arent"), mo aie Ha mizcTasi Jlorosopy mpo
HaJIaHHS TIOCIYr BiA iMEHi, B 1HTepecax Ta 3a paxyHOK ToBapucTBa 3 OOMEXEHOIO
BinnmoBiganeHicTio "OwMmera Th" (mamani — "[IpoBaiinep"), kepyrouucsk crartsmu 633 ta 634
[{uBinbHOTO KOAEKCY YKpaiHM, MPOMOHY€E Ta OpraHi3oBye Bin iMmeHi IIpoBaiinepa HamgaHHs
nocnyru "Owmera TB" (manani - CepBic), ik BOHM BU3HAYCHI HIDKUE, HA YMOBAX, BCTAHOBJICHUX
y boMy nyOniyHOMY foroBopi (nami — "Jlorosip").

1. BUBHAYEHHS TEPMIHIB
VY upomy JloroBopi TepMiHM BXXKUBAIOThCA B HACTYITHOMY 3HAYEHHI:

1.1. AGoneHT — (piznuHa oco0ba, sKiii HaaHO MOXKIUBICTh oTpuMyBaTH Cepsic IIpoBaiinepa Ha
yMOBax 1010 Jlorosopy.

1.2. Ocobuctuii kabiHeT — nepcoHaibHa CTOpiHKa AOOHEHTa B CHCTEM1 caMO0OCITyrOBYBaHHS,
3 5IKO1, 3@ HAsIBHOCTI TEXHIYHOI MOXJIMBOCTi, AOOHEHT MOX€E yNpaBIIsATH (3MIHIOBATH MaKeTH
Cepgicy, 3aMOBJISTH JOAATKOBI MOCIYTH TOIIO).

1.3. Ilnata — abonentchbka muata 3a CepBic, sika cruiadyeThbcsi AOOHEHTOM BiIOBIIHO 10
yruHHUX Tapu@is/uin [IpoBaiinepa 3rigno ymoB 1poro Jlorosopy.

1.4. TenexomyHiKkaliiiHa IHTEpHET-MepeXa — TEIEKOMYHIKalliiiHa IHTepHEeT-Mepeka AreHTa.
1.5. OcoboBuii paxyHOK — IHIUBIAyaJIbHUH HOMEp IS T1aTexiB AOOHEHTa, SIKui BioOpaxae
X HaJXOJUKEeHHs Ta BUTpadaHHs 3a Cepaic.

1.6. Kontent — aynioBidyanbHi TBOpH ((inbMH, cepiaiu, aHIMAIiifHI TBOPH, TOIIO), IIO
30epiratoTbcs Ha ab0 moka3 sAkuX 3ale3nedyerbes uepes cepBep Ilpoaiinepa. Ilepermsn
KonTeHnty 3a0e3nedyeThcst uepe3 BIATBOpPeHHS Ta moka3 KoHTeHTy (a) HUISIXOM MOTOKOBOT
nepenayi (crpiminry) Konrenty 3 cepBepy IlpoBaiinepa no oGmagnanHs AOoHeHTa, IO
BKJTIIOYa€ Oy/b-sike 00naHaHHA, K€ Ma€ JOCTyI B Mepexy IHTepHeT, Ta (6) 6e3 MOXIMBOCTI
CTBOpEeHHsI AGOHEHTOM ITU(POBOT KOMIT BIAMOBIIHUX 3aMKCIB (KPIM TPaH3UTHOTO 30epiraHHs,
1110 BUMAraeThCs IS Tiepeiadl y peajbHOMY 4Yaci, Harpukiaz y 0ydepi nanux), Ta (8) Kontenr
BiJI0OpakaeThCs 3a JOMOMOTroro Menia-ruieepa [IpoBaiinepa y ToMy BUTIIA, Y IKOMY BiH OyB
noaanuil 3 cepsepa Ilposaiinepa.

1.7. Cepgic — moctyn no neperisiny Konrenry. Cepic HagaeTbess AGOHEHTaM AJisi 0COOMCTOTO
HeKkoMepIiiiHoro BukopucTanHsa. Hamanus CepBicy MOXIIMBE BHKIIOYHO 32 HAsSBHOCTI
nigKitodeHHs 1o TenekoMyHikaniiHo1 iHTepHeT-Mepesxi Ta aboHeHTchkoro OonanHanns (TV-
npucraBka, Smart - TV, BCTaHOBJIEHUH MPOrpaMHUI TOJATOK HAa MOOUIBHHX MPHUCTPOSX),
BUKITIOYHO B MeXax Teputopii Ykpainu. Cepsic HagaeTses mij Ha3Boro "Omera Th".

1.8. TV-mpucraBka — aOOHEHTChKe OONagHaHHA, N0 Hagae AOOHEHTY MOMKJIMBICTD
Bukopuctanss Cepsicy (Hamam — "O6nagHanas").

1.9. SmartTV — texnomnoris interpauii [HTepHeTy 1 HM(PPOBUX IHTEPAKTHBHUX CEPBICIB B
CydJacHi TeNeBi3opu Ta pecuBepH LuppoBoro tenedadeHns (Hagani - O6naaHaHH).

1.10. IIporpamHmii nomaToKk - mporpamHe 3a0e3leueHHs, SKe po3poOJIeHE 3 METOI0
3a0e3neueHHs] MOXKJIMBOCTI oTpuMaHHs AGoHeHTOM CepBicy Ha MOOUIBHUX MPUCTPOSIX.



1.11. AxrtuBamiss AGoneHTa — mnpuBeneHHs [IpoBaiinepom mnporpamHoro 3abe3rnedyeHHs
O6nanHanHg ab0 MPOrpaMHOro JOAATKY Y CTaH, AKUi Hajae AGOHEHTOBI goctyn 1o Cepsicy;
1.12. eaktuBaniss AGoHeHTa — mpuBeaeHHs [lpoaiinepom mnporpamMHoro 3abe3rnedeHHs
O6namnanns abo IIporpamHOro m0AaTKy y CTaH, KU BHKIIOYae JOCTyn AOOHEHTa 0
Cepgicy;

1.13. Po3paxyHKOBUH TIepioJl — OJIUH KaJICHAAPHUN MICSIIb.

1.14. bininrosa cucremMa — MporpaMHO-anapaTHU KOMITJIEKC AreHTa, 110 BUKOPUCTOBYETHCS
1u1st 00J1iKy AOOHEHTIB, a TAaKOXK ISl BIATIOBIAHUX PO3paxyHKiB 3 AOOHEHTaMH.

2. MIPEJMET JOT'OBOPY

2.1. BignosinHo 10 yMoB 1boro JloroBopy AOOHEHT 3aMoBIIsi€ BiAmoBigHui naketr Cepaicy
[TpoBaiinepa Ta omnauye ioro 3a aitounMm Tapudom, a I[lpoBaiinep Hagae 3aMOBJICHUN
Abonentom naket CepBicy, y BUIaJIKy BUKOHaHHS AOOHEHTOM BHMOT, BU3HAYEHUX B IIbOMY
Jlorosopi.

2.2. Jlna 3amoBnenHsi CepBicy AOOHEHT MpHiiMae YMOBH LBOro JloroBopy IUIIXOM
npueaHaHHs 10 JloroBopy B eIeKTpOHHOMY BUIJIs uepe3 OcoOucTuii kabiHer.

2.3. 3 momeHTy npuenHaHHs JloroBopy AOOHEHT BBa)Ka€eTbCs TAaKUM, IO O3HAHOMHBCS 3
yMOBaMU 11bOT0 JlOroBOpy, MOTOAMBCS 3 HUMH Ta MPUEIHABCS J10 1IbOro JJoroBopy, Ha yMOBax
BUKJIAJICHUX Y HBOMY.

2.4. O6panwmii npu miakmoyeHHi AGonentom maker Cepsicy 3a3HadaeThcst B OcoOHcTOMY
KaOiHeTI.

2.5. ATeHT MOXe HaJaBaTH J0aTKOBI mociyru ACOHEHTY, OB’ s13aHi 3 HagaHHAM CepBsicy.

3. YMOBU TA ITIOPAIOK HAJJAHHSA ITOCJIYT'

3.1. IIpaBo Ha orpumanHs CepBicy AGOHEHT Ma€ 3a YMOBH, SIKILO:

3.1.1. AGonent npuenHaBcs 10 JloroBopy y croci6 3a3HaueHui B 1.2.2 mporo Jlorosopy;
3.1.2. AGoneHT Mae miakiodeHHs 10 TenekoMyHiKaliiHOT IHTepHET-Mepesxi 31 MBHUIKICTIO HE
menmre 10 MoOit/cex.;

3.1.3. AbGoneHT Mae HeoOXigHe, ClpaBHE 1 MiIKIO4YeHE 10 TenexkoMyHIKamiifHOT Mepexi
OOGnagHaHHS;

3.1.4. AGOHEHTOM YKJIa/IeHO 3 AT€HTOM JIOTOBIp Ha OTPHUMAHHS TeIEKOMYHIKAI[IITHUX MOCITyT
(mocnyr goctymy 10 Mepexi [nrepuer);

3.1.6. AGoHeHT He Mae 3ab0oproBaHocTi 3a Hagauui [IpoBaiinepom Cepgic.

3.2. Ommara 3a Cepgic IlpoBaiinepa AOGOHEHTOM MPOBOIUTHCS OJHOYACHO 3 OIJIATOIO
TEJIEKOMYHIKaLIHHUX TOCTYT (OCIyT JOCTYITy 10 Mepexi [HTepHer).

3.3. IlpoBaiinep Ta AreHT 3000B's3aHi 3a0e3neunTd KOHGIAEHIIHHICT 1H(OpMaIlii, 110
nepenaeTbcst AOGoHeHTOM B xonai orpumanHs Cepsicy, a Takox iH¢opmamii, HagaHol
AOOHEHTOM B XOji HpUEeNHAHHS a00 BUKOHAHHS yMoB 1poro Jlorosopy. [loctyn no Takoi
iHpopmanii IIpoBaiinep, AreHT mMae mpaBO HaJaBaTH B YCTAHOBJIEHOMY 3aKOHOJABCTBOM
MOPSI/IKY.

3.4. AGoHeHT, HaJalOuyM MEPCOHATBHI MaHI MpU TNpUETHAHHI A0 uboro Jlorosopy, mae
[TpoBaiinepy Ta AreHry 3rogy Ha 30ip Ta 0OpoOKy CBOIX MEPCOHAIBHUX TAHHUX 3 METOIO
HajaHHsA Ta oOmiky Cepsicy, 3AIHCHEHHS pPO3pPAaxyHKiB, BEICHHS MPETEH31HHO-030BHOI
pOOOTH Ta 1HIIOI JisUTBHOCTI 3 TMOramieHHs 3a6oproBaHocti AOOHeHTa, peatizallii iHIIUX YMOB
poro JloroBopy, y TOMy 4HCIi Ha mepenady Takux NepcoHambHUX naHuXx IIposaiinepom Ta
ATeHTOM TpeTiM oco0aMm 3 3a3HaUCHOIO BUIIIE METOI0 0e3 OyAb-SKUX MOBigoMIeHbs AOOHEHTA.



[TpoBaiinep Ta AreHT rapantye 3axucT iHpopmamii AOOHEHTa BiJNOBIIHO O YHHHOTO
3akoHOJaBcTBa. llpuenHyrounch a0 1poro JloroBopy, AOOHEHT WIiATBEPIKYE, IO BiH
noBizomsieHH (0e3 J0AaTKOBOIO MHCBMOBOIO IOBIOMIJICEHHS) HpPO IpaBa, BCTAHOBJIEHI
3akoHoM YkpaiHu «lIpo 3aXuCT MEpCOHATBHHUX IaHHX», METy 300py IaHHX, 3MICT MpaB
AOGoHeHTa sIK cy0’eKTa MepCOHATBHUX JAHUX BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 3axucr
NEPCOHATBHUX JAHUX» HOMY BIOMHUH 1 3po3yminmii. 3roma AOOHEHTa Ha 0OpoOKy #oro
NEPCOHATBHUX TAaHUX € YMHHOI MpOoTAroM Jii nporo JloroBopy Ta mpoTsroMm 5 (I1’siTH)
HACTYIHHX POKIB MiCJIsl MPUIMHEHHS Horo aii 1y AOoOHeHTa.

4. IOPAJAOK PO3PAXYHKIB

4.1. Po3paxynkoBuM nepiogom npu HaganHi Cepaicy [IpoBaiinepa € kanennapHuii Micsp. 4.2.
AOOHEHT TPOBOIUTH ATEHTY aBaHCOBY OIUIaTy A0 l-ro umcnia Micsus, B sSKOMY OynyTb
Ha/IaBaTUCS MMOCIYTH.

4.3. Slkmo ArTeHT He OTpHMae HEoOXiJHYy IMOBHY aBAaHCOBY OIUIaTy Ha CBif OaHKIBCHKHI
paxyHOK B TepMiH, BKa3aHuil B 1. 7.2. JloroBopy, TOAi 3 MEPIIOro YMCIA MicALs HaIaHHS
CepBicy Npu3yIHHSETHCS.

4.4. Yac neorpumanHs Cepicy 3 BUHM AOOHEHTa (HEBYAacCHA OIUIaTa, HECIPABHICTb
obmagHanHss AOOHeHTa abo mpoOiieMH, TOB’sA3aHI 3 MPOTPAMHUM 3a0e3MEUCHHSIM,
BCTaHOBJICHUM Ha 001afHaHHI AOGOHEHTA) HE BBAKAETHCS POCTOEM 1 OTIAYYETHCS B TIOBHOMY
00cs3i.

4.5. Tapucu Bu3HauatoThes B rpuBHsAX. Omtata CepBicy MPOBOAUTHCS B IPUBHSX.

4.6. Tapudwu, nakeru CepBicy BCTaHOBIIOIOTHCS [IpoBaiiiepomM Ta MOXYTh 3MiHIOBATHCS
[TpoBaiinepoM B OJHOCTOPOHHBOMY HOpPsAKY. IHdopmaris mpo 3miHy TapudiB, MakeTiB
Cepsicy Hanaetbes [IpoBaiinepom duepe3 AreHTa He Mi3HilIE HiXK 32 7 (CiM) THIB 10 MOMEHTY
3aMpOBaPKEHHS IMX 3MiH IUJISIXOM ONPWIIOIHEHHS BiANOBiAHOI iH(OpMalii Ha BeO-calTi
AreHra.

4.7. AOGoHeHT 3000B'sI3aHUN CAMOCTIMHO CIIIJIKYBaTH 32 OCOOMCTOIO CTaTHCTHKOIO TOBHHX
aBaHCOBUX IUIATEXIB Ta MPOBOIAMUTH IX JO MEPIIOTO YUCIA MICSIIS.

4.8. AboneHt mMoxe 3faiiicHioBatu orutaty CepBicy 3a JOMOMOrO0 IUIATDKHUX TEPMIiHAINIB,
IUIATDKHUX [HTepHeT-crcTeM.

4.9. Tlpu 3xiiicHeH] muaTtexiB AGOHEHT 000B’A3KOBO Ma€ BKa3yBaTH cBiif Oco00BHi paxyHOK
1 CaMOCTIfHO BIJMOBia€ 3a MPAaBWIBHICTh 3MIMCHEHUX HUM IaTexkiB. CyMH, TTIOMHUIKOBO
3apaxoBaHi AOGOHEHTOM Ha iHII PaXyHKH, ATEHTOM HE KOMIIEHCYIOThCS.

4.10. Y Bunazky, HasiBHOCTI y AGOHEHTa 3a00proBaHOCTI nepes ATeHTOM, ATEHT Ma€e MpaBo
0e3 momepeKeHHS 1 Ha BIAacCHUU po3cyn oOmexyBatu CepBic 10 MOMEHTY IOTAIICHHS
3a00proBaHOCTI.

5. IPABA TA OBOB’AA3KH ABOHEHTA

S5.1. AGoHeHT 3000B'A3aHUIA:

5.1.1. npunbatu HeoOXifHe Ta cupaBHe ObOnanHaHHS, BU3HaYeHE B JloroBopi /Ui OTpUMaHHs
Cepgicy;

5.1.2. miakmountucs 10 TernexkoMyHiKaliiHOI IHTEpHET-Mepexi 31 MBUAKICTIO He MeHme 10
MOit/cex.;

5.1.3. cBoedacHo orutauyBaTi CepBic Ta TeNEKOMYHIKaIliiHi MOCIyru ATeHTa, a caMme, OCIyTH
3 JOCTYITy 110 Mepexi [nTepHer;



5.1.4. crexwutu 3a craHoM cBoro Oco00BOT0 paxyHKY Ta BUaCHO 3/[IHCHIOBAaTH MIOBHY aBaHCOBY
oIyIaTy, 3 METOI0 YHUKHEHHS MPU3YIUHEHHS, THMYacOBOTO NMPHUIUHEHHs HajgaHHs Cepaicy;
5.1.5. ve BukopucroByBaTu CepBic 3 METOIO MyOJIYHOTO MoKa3y ab0 B KOMEPIIHHUX LIJIX.
AOGoHeHT 3000B’s3aHuil  KopucTtyBaTHca CepBicCOM [UIs BIACHOTO HEKOMEpLIHHOTO
BUKOPHUCTAHHSI, BUKITIOYHO 3a TortoMoroto ObnagHaHHs, Ta 6€3 IpaBa Ha BiATBOPEHHS (Y TOMY
YHCIIl KOMIIOBaHHsI/3aBaHTAKEeHHA/30epiraHHs Ha Oy Ib-IKUX HOCIAIX AOOHEHTa), a TaKOXK 0e3
npaBa Ha OyJb-fKe iHIIE BUKOPUCTAHHS, OKpiM mependadeHoro uuMm JloroBopoM. AGOHEHT
rapaHrye kopuctyBanHs CepBicoMm, He OPYIIYIOYH YHHHE 3aKOHOJJABCTBO, a TAKOXK IpaBa Ta
3aKOHHI 1HTepecH MpaBoBiacHUKIB KoHTeHTy. AGOHEHT He Mae MpaBa 3/11iCHIOBAaTH Oy Ib-sIKi
Ti1, 110 MOXYTh OyIbSIKIUM YHHOM MiAMAIaTH IMi/1 BU3HAUYCHHS PETPAHCIIALI, 10 BiJHOIICHHIO
710 TeJIeKaHaliB, IO BKJIIOUEH1 10 ckinamy Cepsicy;

5.1.6. mpu BuOOpi mepernsay KonTeHTy, AGOHEHT KEpYEThCS BIACHHM BOJICBUSBICHHSIM.
Bubupatoun KoHKpeTHH TBip, AGOHEHT TUM CaMUM MIATBEPUKYE, 10 MpUiiMae Ha cede BCIO
BIJIMOBIJANIbHICTh 32 HOTO MeperJsiy;

5.1.7. IloBinomutu IIpoBaiinepa mono npuszynuHeHHs JloroBopy (10 meprioro yuciaa Micsus
B SIKOMY I1OCITyra Ma€e OyTH MPU3YITMHEHA) HACTYITHUM CIIOCOOOM: - 4epe3 0COOUCTHI KabiHeT;
- 32 JIOMIOMOTO0 €NIEKTPOHHOT MMOIITH, SKa BKa3aHa B JloroBopi; - HalaHHSM UChMOBOI 3a5BH;
5.1.8. BUKOHYBaTH YMOBH 11b0r0 JlOroBOpyY, BU3HAUEH1 y 1IboMy JoroBopi;

5.1.9. BukopucroByBatu CepBic B 30HI MOKpUTTS TenexkoMyHIKalliiiHOT iHTepHET-Mepexi, 3
JOTPUMAHHIM BUMOT, Tepe10ayeHnx npasmiaMu kopuctyBanHa CepBicoM Ta KoHTeHTOM.

5.6. AGoHeHT Ma€ npaso:

5.6.1. 3minroBatu naketu CepBicy He 4acTille OJHOTO pa3y Ha KaJleHIApHUN MiCsIIb;

5.6.2. mpm3ynuHUTH Iit0 [loroBopy 3 1-ro umcia micsis, MOBiIOMUBIIKM AreHTa (3rigHO 1.
5.1.7) He mi3Himle, HUK 3a OAMH JI€Hb JI0 MOYATKy LbOro Micsls. MiHIMaJIbHUI TepMiH
NPU3YITUHEHHSI CTAHOBUTDH HE MEHIIE, HK OJIMH KaJIeHIapHUH MicAIlb, MAKCUMAIbHUI TEPMiH
HE MOJKE MEPEBMIYBATH TPU Micsli. Y BHUIAAKy HE MOHOBIIEHHS JlOroBopy MicCis CIUIMBY
MaKCHUMAaJIbHOTO TePMiHy MPU3YIUHEHHS — Ais JloroBopy aBTOMAaTHYHO MPHUITUHAETHCS.

5.6.3. posipBatu 1eir J[oroBip B OJHOCTOPOHHBOMY TMOPSIKY 3 MEPIIOTO YHUCIA MIiCSII,
HUIAXOM ocobucroro mnonaHHs Arenty/IIpoBaiizepy 3asBM He MeHII HDK 3a 7 (CiMm)
KaJICHJapHUX JHIB 0 NEPLIOr0 YHCIIa MICSI;

5.6.4. nepeBipsaTi ctan Oco0OBOTO paxyHKY, OTpUMYIOUM iHpOpMaLio y AreHra abo yepes
Ocobuctuii kKaOIHET 32 HAsIBHOCTI TEXHIYHOT MOKJIMBOCTI,

5.6.5. 3BepTaTuCh y MMCHMOBIH popMi 10 AreHTa i3 3assBaMu, OB1IOMJICHHSMH 1 IPETEH31SIMU.

6. IPABA TA OBOB’AA3KU AT'EHTA

6.1. ArenT 3000B's13y€TBHCA:

6.1.2. npuitnsaTu Bin AGoHeHTa 3asBKy 3rifiHO 3 00panuM AGoHneHToM nakeroM Cepaicy. 6.1.3.
po3mimryBatu Ha BeO-caiitax omuc Cepsicy, maketn Cepaicy, iH(popMaIliio 00 3MiHU
tapudis, nakeriB Cepsicy, ymoB HajaHHs CepBicy, TOIIO.

6.1.4. BecTu 10CTOBIpHUIT 00K MOCIYT, 1110 HAAIOTHC AOOHEHTY.

6.1.5. moBigomisiT AGOHEHTY IIpo 3MiHy YMOB I1boro /loroBopy, Tapudis, nakeris Cepsicy,
HE MEHIIe HiX 3a 7 (CiM) IHIB 10 TaKOl 3MiHM NUISIXOM PO3MIIIEHHS BiAMOBIIHOI iHpOpMaIii
Ha CaTi.

6.1.6. 3abe3neunT HI0A000BY iH(pOpMaliiiHy miaTpuMKy moz0 Cepsicy 3a HOMEpaMu,
BU3HAUEHUMHU ATEHTOM.

6.1.7. 3a0e3meunTH MOXKIIMBICTD 3MiHHU MakeTy CepBicy 3a 3asB010 AOOHEHTA.



6.2. AreHT Ma€ mpaBo:

6.2.1. orpumyBatu oruiaty 3a Cepsic;

6.2.2. npu3ynuHUTH ab0 oOMexuTH HamgaHHs CepBicy AOOHEHTY y BUNAJIKy BHHMKHEHHS
3arpo3u Oesmerni pyHKIiOHyBaHHs TelleKOMYHIKaIiIiHOT IHTEepHET-Mepexi;

6.2.3. IPUNUHUTH B OJTHOCTOPOHHBOMY NOPAIKY HajaHHs CepBicy 3riTHO yMOB JloroBopy.

7. IPABA TA OBOB’SI3KH ITIPOBAMIEPA

7.1. TIpoBaiinep 3000B's13y€ThCS:
7.1.1. nagaBatu AGoHeHTy noctyn a0 Cepsaicy.

7.2. IlpoBaiinep mae npaso:

7.2.1. 3MIHIOBAaTH KIJIBKICTH 1/a00 MEpetiK TeJenporpam, 10 BXOJSATh OO MEBHOIO MaKETy
Cepgicy;

7.2.2. 3miHtoBaTH yMOBH JloroBopy, Tapudu Ha CepBic HUISAXOM ONPHIIOAHEHHS 1H(opMarlii
Ha BeOcaiiTi, He MeHIIe HiX 3a 7 (ciM) KaJeHaapHUX JHIB 10 TaKoi 3MiHHU;

7.2.3. THMYacoBO NMpHUNUHATH HafaHHs CepBiCy y BHIAAKy NMPOBEACHHSA MPOMITaKTHUYHHX
po6it, B ToMy umcihi Ha TenexkoMyHiKaliiHIA IHTEpHET-Mepexi, ane He Oubiie 48 (copoka
BOCbMH) TO/IMH Ha MICSIIb;

7.2.4. TUM4acoBO NMpUNUHATH HagaHHA CepBicy uepe3 ATeHTa, Y BUIIAJIKy IPOBEACHHS Oy1b-
SAKHX aBapiiiHO- PeMOHTHUX POOIT, B TOMY YucIi Ha TenekoMyHiKaliiiHii iHTepHeT-Mepexi,
asie He Ounbine 48 (Copoka BOCBMH) TOAMH HA MICSIIb;

7.2.5. depe3 AreHTa MOBHICTIO NPUMUHUTH HamgaHHs CepBiCy y TakuX BHIAAKax: (a)
nopymeHHs AOoHeHToM 1. 5.1 mwporo JloroBopy; (0) 3a HAsABHOCTI IHINIUX IIiJICTaB,
nependadyeHux UM JloroBopoM a00 YMHHUM 3aKOHOJABCTBOM; (B) sKIIO Aii AOOHEHTa
CTBOPIOIOTH 3arpo3y Ajs HopMmaibHOro (yHkmionyBanHsi Cepsicy; (T) Bim3uB AOGOHEHTOM
3roau Ha 00pOOKYy MOTro MEepCOHANBHUX JaHUX; (1) BTpaTa YMHHOCTI JIIEH31H, TO3BOIIB Ta
TineH31HnX yroa, Heooxiaaux [IpoBaiinepy st 3a6e3nedenns GyHkiionyBanns Cepsicy; (€)
y BHIIAJKy HOpyuieHHs AOOHEHTOM BHUMOTI, NependaueHUX TMpaBHWIaMU KOPHCTYBaHHS
Cepsicom Ta KonTenTOM, BU3HaUEHUX 1M Jl0roBOpOM.

8. CTPOK /IIi, YMOBHU NPUIIMHEHHSI HAJJAHHA CEPBICY, PO3IPBAHHS
JAOT'OBOPY

8.1. Le#t JloroBip Habupae YMHHOCTI 3 1aTH, 3a3Ha4eHO1 y 3asBIli 1 aBTOMAaTHYHO MPOJIOBXKYE
CBOIO [IiI0 /10 JIaTH NMPUIHMHEHHs Iboro JloroBopy 3a iHiniaTHBO0 AOOHEHTa abo Ha IHIIMX
yMOBax, nepeadadeHux um Jlorosopom.

8.2. SIxkmo AOOHEHT He MOracuTh 3a0oproBaHicTh 3a cBoiM OcoOOBUM paxyHKOM 0 26
(IBaIIATh IMIOCTOTrO) YUCIHA MICSIIS, HACTYIHOTO 33 MICAIIEM, B IKOMY BiOYJIOCS THMYacOBE
npunuHeHHs HaxanHs Cepsicy, neil Jloroip 3 AOOHEHTOM aBTOMAaTHYHO PO3PUBAETHCS 3
3a3HA4YCHOT BUIIIE JaTH 0e3 OYy/Ib-sIKOTO T0aTKOBOTO MOBiAOMIICHHS AOOHEHTA.

8.3. IlpunuueHHs 3 Oynp-sIKMX MIJACTaB Aii AOTOBOPY MpPO HaJaHHS TEJICKOMYHIKaIliHHUX
MOCIYT HMIBHJIKICHOTO IIHPOKOCMYTOBOT'0 AOCTYIY 110 [HTepHETY Mixk AOOHEHTOM Ta AreHTOM
BeJe 10 AaBTOMAaTHYHOI'O JOCTPOKOBOrO MpuUIMHEHHA Iboro JloroBopy. Ilpum wnpomy
[TpoBaiinep/AreHT He 3000B’s13aH1 OKpeMo nonepemkaTi AOOHEHTa MPO MPUITMHEHHS I[bOTO
Jorosopy.

8.4. YV pasi Buxopucranus AOoHenToM CepBiCy 3 METOIO MyOJiYHOro Imokazy abo B
KOMEpIIHHUX LisaX 1ei JloroBip aBTOMAaTHYHO PO3PHBAETHCS 3 JAaTHU BHSBICHHS TaKOTO



nopyueHHs 6e3 Oyab SKOro noBifoMieHHs AGoOHeHTa. AGOHEHT HMOTOKY€ETHCS, 110 Y LIbOMY
BUITAJIKy IO HHOI'O MOXYTh OYyTH 3asiBJICHI BUMOTH IIOJO0 BiJIIKOIYBAaHHS 30MTKIB, sIKI BiH
3000B’s13aHUI 3310BOJIBHUTH Y TOBHOMY 00CS31, Y CTPOKH 110 OYJyTh 3a3HauY€Hi JOAATKOBO.
8.5. Yxmaganns nporo JloroBopy 3 00oky AGOHEHTa O3HA4Ya€ MOBHE MPUUHATTS AOOHEHTOM
BCiX HOr0 yMOB, BU3Ha4Y€HUX y 3asBIli, Ta I[boMy J{oroBODI.

8.6. AboneHrT, skuii micng 3minu [Iposaiinepom ymoB Jlorosopy, Tapudis, nakeriB Cepsicy
npoaoBxkye orpuMmyBaTu CepBic, BBAXKAETHCS TAKUM, 110 NMPUHHAB 3MiHU 10 JloroBopy 0e3
3arepeyeHb.

9. BIINIOBIJAJIBHICTB CTOPIH TA BUPIIIEHHSA CYIIEPEUOK

9.1. AGOHEHT Hece BIANMOBIAAIBHICTE Yy TOBHOMY 00cs3i 3a 30uTKH 3anofisHi [IpoBaiinepy
Ta/abo ATeHTy BHACTIIOK HEBUKOHAHHS a00 HEHAJIS)KHOT'0 BUKOHAHHS YMOB 1150r0 JloroBopy,
10 BUHUKJIM 3 BUHH AOOHEHTA.

9.2. AGoHEHT Hece BiNOBIJAIBHICTh 38 JOCTOBIPHICTH B1IOMOCTEH, BKa3aHUX Yy 3asBIIi.

9.3. Arent T1a [IpoBaiinep 3BUIBHSAIOTHCS BiJ BIANOBIAAIBHOCTI Y BUITAIKaX:

9.3.1. mpoBeaeHHsI PeMOHTHUX a00 MPODITAKTHYHUX POOIT TeneKaHaIoM(aMHu).

9.3.2. Buxony 3 nagxy O6nagHaHHA 3 OyIb-IKUX PUYUH.

9.3.3. 3MiH, BHUKpUBJICHb, MOPYILIEHB, MEPEepPB a00 Oyab-IKUX 3aTpUMOK y HanmaHi Cepaicy,
BUKITUKAHUX TPUPOTHUMU SIBUILIAMHU.

9.4. Ilpoaiinep Ta AreHT HE HECYTh BIJIOBIJAIBHOCTI:

9.4.1. 3a 3mict iHpopmaii, o Mictutbes B Cepaici;

9.4.2. 3a Oyap-sKi 3MiHH B PeKXHMax MOBJICHHS TeJepaiioopraHizariii;

9.4.3. sK110 BiACYTHICTH 00 HU3bKA SKICTH JOCTyIy 10 CepBicy € pe3ysbTaTOM MOPYIICHHS 3
060Ky AOGOHEHTa IpaBUJI KopUcTyBaHHA O0naHAaHHSIM;

9.4.4. 3a npauesnarnicte OOnagHanHs AOOHEHTa;

9.4.5. 3a sixicte CepBicy 1 mepepBy B HOro HaJlaHH1 y BUITaIKaxX:

9.4.5.1. mepemkoau Mijl Yac MOMIMPEHHS TEJIENporpam, 10 BUHUKIM 3 BUHH TEJIEBI31HHOTO
NepeaaBaIbHOro IEHTPY, CYIMYTHHKIB 3B's13Ky a00 3 iHIIMX NpUYUH, Ha ki [IpoBaiizep He Mae
3MOTH BIUIMBATH;

9.4.5.2. HecTaOINBHOrO  EJIEKTPOIIOCTAYaHHS B MICIl  pO3TallyBaHHS  OOJaJHAHHS
TenexoMyHiKaIliiiHOT iIHTEepHET-MEpExi;

9.4.5.3. iHmMX aBapiiHUX Ta Hemepea0auyBaHUX CUTYaIlisX.

9.5. Y Bumanky BHpIIICHHS CYNEPEUOK 3 MHUTaHb, 10 € TMPeaMeTOM Iboro JloroBopy 4u B
3B's13Ky 3 HUM, CTOPOHH BKUBATUMYTh 3aXO/iB 11010 iX BUPIIICHHS IIJISIXOM IIEPErOBOPIB.
9.6. 3asBu 1 ckapru mon0 Cepsicy nmopatotbcsi AGoHeHTOM Yepe3 LleHTpu oOciyroByBaHHs
AOGoHeHTIB AreHTa 3a MiclieM po3TalryBaHHs KiHieBoro O6nagHaHHs AGOHEHTa.

9.7. AGOHEHT po3yMie€ 1 HOrOKY€ThC, 1110 AreHT Ta [IpoBaiinep He HECYyTh BiIOBIJAILHOCTI
Ta HE JIal0Th JKOJHUX rapaHTii Ta/ab0 3ameBHEHb 111010 HAIOBHEHHS Ta 3MicT CepBicy, SKHi
Hagaeteess "B TOMY BUIJIAAL, ¥V SAKOMY BIH ICHYE" (Tob6ro AGOHEHT OTpUMYyeE
MoCIyry B 00csi3l Ta SIKOCTI, IO iCHye Ha MoMeHT jgoctymy a0 Cepsicy, 3 OyIb-KUMU
HEJI0JIIKaMU Ta IIepeBaraMu, siKi iCHyBaJI HA MOMEHT HaJ[aHHS TOCIYTU 03 )KOHUX TapaHTii
oo sikocti Ta 06csriB Cepicy 31 croponu Arenra Ta [Iposaiinepa).

9.8. AOOHEHT po3yMi€ 1 MOTOKYETHCS 3 THM, IO OyIb-AKi TelemporpaMu/Tenenepenaadi
/TenekaHanu/TBopu, mo BXoATh A0 CepBicy MoXyTh OyTH BuAajeHi, 3aMiHeHi abo
NEepeMillleHi, a TakKoX, [0 TeJeKaHadu BKIoueHi 10 Ilociayrn MOXyTh HpPOBOIUTH
npo@iIaKTUYHI Ta BiIHOBIIIOBAJIbHI pOOOTH, MPOTIATOM SIKUX JTOCTYII IO TAKUX TeJIEKaHAJB €
obmexeHuM (0e3 monepeKeHHs Ta 0e3 OroPKeHHs 3 AGOHEHTOM).



9.9. Arenr Ta [IpoBaiiiep He HECYTh BiIOBIJAIBHICTD 3a BiANMOBiAHICTH CepBicy LIJIKOM abo
ix gactuH (cimyx0) ouikyBaHHAM AOOHEHTa, MpUMMHEHHS JocTynmy AboneHnrta no Cepsicy,
30epeKeHHs JIOTiHaA 1 maposs AOOHEHTa, 30MTKH, SIKI BUHUKIM Y AOOHEHTa dyepe3 TeXHIuHi
3001 anmapaTHOro abo MPOrpaMHOro 3a0e3MeYeHHS.

10. PEKBIBUTU ATEHTA

TOB « Conit Enepreruka

Anpeca: 79061, M. JIpBiB, ByJs. MasloroyockiBcbka 81
Ten.: (093) 821 0344

Kon €/IPIIOY 45415538

Paxynox Ne UA213052990000026008041035404

AT Kb «IIpusar6anx» M®PO 305299

[TnaTHUK MOJATKy HA 3araJlbHUX YMOBAx



